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Putting Communications
to Work for

Domestic Violence
Prevention




About the companies

b Dow 30 company, based in New York; operating
headquarters in Basking Ridge, NJ

b Diverse workforce of approximately 250,000

b Annual consolidated operating revenues of
approximately $90 billion

P Own and operate nation@ most reliable wireless voice
and data network

b 57 million customers as of Sept. 2006
b 61,000 employees

b Jointly-owned by Verizon Communications (55%) and
Vodafone (45%)




Impacts on our Business

Culture

b Executive support

b Awareness

b Technology

Support for employees

b Safe work environment
b Training

b EAP

Engage our employees and customers
b Volunteerism

b HopeLing In stores




Communication Makes a Difference

b Communication is often the first thing an
abuser denies an abused person

b Wireless Phones & Technology are portable,
secure and personal

¥ Program began as voicemail boxes and evolved to
be pre-paid phones with many different features

P Help a DV survivor maintain contact with family,
friends, counselors, court system




HopelLine © Facts and Figures

More than 3.5 million phones collected since

October 2001

P 810,000 year to date through Nov. 2006
More than $10 million in cash, phones and airtime

donated since 2001
Nearly 17,000 active HopeLine

phones currently Iin

use nationwide by survivors and advocates

More than 200 tons of waste ke

ot out of landfills

Nearly 150,000 pounds of batteries recycled in

the last two years




